Sad Vinted Faces
Vinted correspondence log
A structured record of every interaction with Vinted about your account, so it can be reviewed by a solicitor.
	A commercial litigation solicitor reviewing the Sad Vinted Faces campaign has advised that a proper record of every interaction, dates, channels, messages sent, responses received and the time between them, is what turns anecdote into evidence. Fill this in as you go. Keep the file safe. Do not share it publicly.



How to use this document
1. Open in Word or Google Docs and save a copy with your name in the filename.
1. Fill in the personal, account and ban sections at the top.
1. Log every interaction with Vinted in the interaction log, one entry per exchange.
1. If you run out of entries, copy and paste an entry block and renumber.
1. Whenever you screenshot a Vinted message, save it with the date and time in the filename and reference it in the log.
1. Track your financial impact in the money section, pending balance, sales lost, refunds withheld, buyer-protection fees paid.
1. Fill in the SAR tracking section as soon as you have submitted your Subject Access Request.
1. Do not delete anything. Even a bot reply is evidence of a bot reply.


1. About you
Full name: 
Email address: 
Phone number: 
Postal address: 
Are you happy to be contacted by a solicitor about a potential class action: yes / no
Are you happy for your case to be shared (anonymised) with journalists working with the campaign: yes / no
2. Your Vinted account
Vinted username: 
Email registered on the Vinted account: 
Approximate account creation date: 
Account type: standard / Pro
Number of completed sales at time of ban (approx): 
Star rating at time of ban: 
Number of positive reviews at time of ban: 
What you primarily sold: e.g. own clothes, kids' clothing, second-hand designer, cameras, handmade
Country you sell in: e.g. United Kingdom
3. What happened
Date and time you were first restricted or banned: 
Exact reason Vinted gave: quote verbatim, e.g. 'permanently banned for fraudulent activity, such as selling counterfeit items'
How you were told: in-app notification / email / discovered when trying to log in / other
Was any warning given first: yes / no, details
Have you been banned before on the same account: yes / no, how many times, dates
Is the ban permanent, temporary or a restriction: 
Did Vinted specify which listing or transaction triggered it: yes / no, details
Do you believe the reason given is accurate: yes / partially / no, explain briefly
What you think actually triggered it: e.g. changed a price, listed multiple similar items, competitor mass-reports, listed handmade, listed new-with-tags, an Evri delivery issue, no idea
4. Financial impact
Pending balance held by Vinted at time of ban (£): 
Have you been able to withdraw any of it: yes / no, how much and when
Estimated monthly income Vinted was providing before ban (£): 
Estimated total income lost since ban (£): 
Total Buyer Protection fees you have paid on the account (approx £): 
Refunds Vinted issued to buyers that you did not receive back (£ and details): 
Vinted bumps or showcase fees paid but not refunded after ban (£): 
Other financial losses: e.g. inventory tied up, stock you can no longer sell, business closure, missed rent
Non-financial impact: e.g. mental health, loss of full-time income, family impact
5. Subject Access Request tracking
Date you sent your Subject Access Request: 
Sent to: privacysupport@vinted.co.uk (with Cc: legal@vinted.com, legal@vinted.co.uk, vinted@vinted.com, vinted@vinted.co.uk)
Did Vinted acknowledge receipt within 7 days: yes, date / no
Case reference or ticket number Vinted issued: 
30-day statutory deadline lands on: date
Did Vinted respond by the deadline: yes / no / partial
What Vinted provided: everything requested / partial / boilerplate CSV export / generic customer-service reply / nothing
Did the response include the Article 22 automated-decision explanation: yes / no
Did they cite a statutory exemption for anything withheld: yes, which / no
Have you escalated to the ICO: yes, date / no
Have you escalated to the Lithuanian State Data Protection Inspectorate (VDAI): yes, date / no


6. Interaction log
One entry per exchange with Vinted. If you run out, copy an entry, paste it below and renumber. Include EVERY message, even one-line bot replies, the pattern is the point.

Entry 1
Date and time: e.g. 03 August 2026, 14:22
Channel: in-app chat / email / Facebook DM / X / other
Who initiated it: me / Vinted
Subject or reference: e.g. ticket #123456, chat thread topic
Summary of what I said or asked: 1-3 lines
Response received: quote the reply verbatim if possible
Was the reply automated / bot: yes / no / unsure, and what tipped you off (identical wording, response within seconds, no follow-up to specifics)
Time between my message and their reply: e.g. 4 seconds, 3 hours, 6 days, no reply yet
Did they answer the specific question: yes / partially / no, explain
Screenshot filename or evidence reference: e.g. screenshot-2026-08-03-1422.png
Notes: 

Entry 2
Date and time: e.g. 03 August 2026, 14:22
Channel: in-app chat / email / Facebook DM / X / other
Who initiated it: me / Vinted
Subject or reference: e.g. ticket #123456, chat thread topic
Summary of what I said or asked: 1-3 lines
Response received: quote the reply verbatim if possible
Was the reply automated / bot: yes / no / unsure, and what tipped you off (identical wording, response within seconds, no follow-up to specifics)
Time between my message and their reply: e.g. 4 seconds, 3 hours, 6 days, no reply yet
Did they answer the specific question: yes / partially / no, explain
Screenshot filename or evidence reference: e.g. screenshot-2026-08-03-1422.png
Notes: 

Entry 3
Date and time: e.g. 03 August 2026, 14:22
Channel: in-app chat / email / Facebook DM / X / other
Who initiated it: me / Vinted
Subject or reference: e.g. ticket #123456, chat thread topic
Summary of what I said or asked: 1-3 lines
Response received: quote the reply verbatim if possible
Was the reply automated / bot: yes / no / unsure, and what tipped you off (identical wording, response within seconds, no follow-up to specifics)
Time between my message and their reply: e.g. 4 seconds, 3 hours, 6 days, no reply yet
Did they answer the specific question: yes / partially / no, explain
Screenshot filename or evidence reference: e.g. screenshot-2026-08-03-1422.png
Notes: 

Entry 4
Date and time: e.g. 03 August 2026, 14:22
Channel: in-app chat / email / Facebook DM / X / other
Who initiated it: me / Vinted
Subject or reference: e.g. ticket #123456, chat thread topic
Summary of what I said or asked: 1-3 lines
Response received: quote the reply verbatim if possible
Was the reply automated / bot: yes / no / unsure, and what tipped you off (identical wording, response within seconds, no follow-up to specifics)
Time between my message and their reply: e.g. 4 seconds, 3 hours, 6 days, no reply yet
Did they answer the specific question: yes / partially / no, explain
Screenshot filename or evidence reference: e.g. screenshot-2026-08-03-1422.png
Notes: 

Entry 5
Date and time: e.g. 03 August 2026, 14:22
Channel: in-app chat / email / Facebook DM / X / other
Who initiated it: me / Vinted
Subject or reference: e.g. ticket #123456, chat thread topic
Summary of what I said or asked: 1-3 lines
Response received: quote the reply verbatim if possible
Was the reply automated / bot: yes / no / unsure, and what tipped you off (identical wording, response within seconds, no follow-up to specifics)
Time between my message and their reply: e.g. 4 seconds, 3 hours, 6 days, no reply yet
Did they answer the specific question: yes / partially / no, explain
Screenshot filename or evidence reference: e.g. screenshot-2026-08-03-1422.png
Notes: 

Entry 6
Date and time: e.g. 03 August 2026, 14:22
Channel: in-app chat / email / Facebook DM / X / other
Who initiated it: me / Vinted
Subject or reference: e.g. ticket #123456, chat thread topic
Summary of what I said or asked: 1-3 lines
Response received: quote the reply verbatim if possible
Was the reply automated / bot: yes / no / unsure, and what tipped you off (identical wording, response within seconds, no follow-up to specifics)
Time between my message and their reply: e.g. 4 seconds, 3 hours, 6 days, no reply yet
Did they answer the specific question: yes / partially / no, explain
Screenshot filename or evidence reference: e.g. screenshot-2026-08-03-1422.png
Notes: 

Entry 7
Date and time: e.g. 03 August 2026, 14:22
Channel: in-app chat / email / Facebook DM / X / other
Who initiated it: me / Vinted
Subject or reference: e.g. ticket #123456, chat thread topic
Summary of what I said or asked: 1-3 lines
Response received: quote the reply verbatim if possible
Was the reply automated / bot: yes / no / unsure, and what tipped you off (identical wording, response within seconds, no follow-up to specifics)
Time between my message and their reply: e.g. 4 seconds, 3 hours, 6 days, no reply yet
Did they answer the specific question: yes / partially / no, explain
Screenshot filename or evidence reference: e.g. screenshot-2026-08-03-1422.png
Notes: 

Entry 8
Date and time: e.g. 03 August 2026, 14:22
Channel: in-app chat / email / Facebook DM / X / other
Who initiated it: me / Vinted
Subject or reference: e.g. ticket #123456, chat thread topic
Summary of what I said or asked: 1-3 lines
Response received: quote the reply verbatim if possible
Was the reply automated / bot: yes / no / unsure, and what tipped you off (identical wording, response within seconds, no follow-up to specifics)
Time between my message and their reply: e.g. 4 seconds, 3 hours, 6 days, no reply yet
Did they answer the specific question: yes / partially / no, explain
Screenshot filename or evidence reference: e.g. screenshot-2026-08-03-1422.png
Notes: 

Entry 9
Date and time: e.g. 03 August 2026, 14:22
Channel: in-app chat / email / Facebook DM / X / other
Who initiated it: me / Vinted
Subject or reference: e.g. ticket #123456, chat thread topic
Summary of what I said or asked: 1-3 lines
Response received: quote the reply verbatim if possible
Was the reply automated / bot: yes / no / unsure, and what tipped you off (identical wording, response within seconds, no follow-up to specifics)
Time between my message and their reply: e.g. 4 seconds, 3 hours, 6 days, no reply yet
Did they answer the specific question: yes / partially / no, explain
Screenshot filename or evidence reference: e.g. screenshot-2026-08-03-1422.png
Notes: 

Entry 10
Date and time: e.g. 03 August 2026, 14:22
Channel: in-app chat / email / Facebook DM / X / other
Who initiated it: me / Vinted
Subject or reference: e.g. ticket #123456, chat thread topic
Summary of what I said or asked: 1-3 lines
Response received: quote the reply verbatim if possible
Was the reply automated / bot: yes / no / unsure, and what tipped you off (identical wording, response within seconds, no follow-up to specifics)
Time between my message and their reply: e.g. 4 seconds, 3 hours, 6 days, no reply yet
Did they answer the specific question: yes / partially / no, explain
Screenshot filename or evidence reference: e.g. screenshot-2026-08-03-1422.png
Notes: 



7. Summary for legal review
Fill this in at the end. This is the section a solicitor reads first.
In one sentence, what happened: 
In one number, the total financial loss (£): 
Number of Vinted replies you received: 
Number of those replies that were clearly automated / bot: 
Number of days between your first appeal and Vinted's first substantive reply: 
Has Vinted at any point admitted the ban was in error: yes / no, details
Has Vinted re-banned you after an admission of error: yes / no, details
Are you willing to be a named claimant in a potential class action: yes / no
Are you willing to have your data submitted to the ICO as part of an aggregated complaint: yes / no

Where to send this once completed
1. Save a master copy for yourself.
1. If contacted by a solicitor working on the campaign, send them the completed doc plus your evidence folder (screenshots, emails, SAR reply).
1. Do NOT post the completed doc publicly on social media, it contains personal information.
1. If you'd like the Sad Vinted Faces campaign to be aware of your case, add your story via the survey at sadvintedfaces.com.

	This template is provided for personal record-keeping. It is not legal advice. If you are considering formal legal action, seek advice from a qualified solicitor. The Sad Vinted Faces campaign is a community consumer campaign and is not affiliated with, endorsed by or sponsored by Vinted UAB.


